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How to create Bronto One account

•	 Go to https://one.brontoskylift.com.

•	 Click the “Sign up now” –link. 

•	 Fill in your email address, password and personal details. 

•	 This will help us to verify you, while we approve your account.

•	 Bronto personnel will add the Bronto platforms to the account during the approval process.

•	 Click the “Send verification code”.

•	 You will receive a verification code to your email. Insert the code to the given field and click “verify 

code”.

•	 To finalize the process, click “Create”.

•	 You can now sign in your Bronto One account from the start page.
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How to sign in to Bronto One account

•	 Go to https://one.brontoskylift.com.

•	 Enter your email address and password and click “Sign in”.

•	 Starting page of the Bronto One is called “Dashboard”. All 

the important information is displayed here, and the user 

can modify the Dashboard by clicking the “Edit Dashboard” 

button.

How to verify and update the customer details

•	 After the first sign in we strongly recommend that all customer details are checked up to date.

•	 Open the Settings menu (the gear wheel icon) from top right corner.

•	 Select “Organizations”. A list with all available organizations for the user is displayed. 

•	 Click “View” and then “Edit” to modify the basic information of the Organization.

•	 “Bronto Customer Number” and “Factory Customer Number” are governed by Bronto. It is advised 	

	 to leave them as they are.

•	 Next select “Accounts” from the same Settings menu. A list of available Accounts of the Organizations 

for the user is displayed.

•	 The basic information can be modified the same way if needed.

•	 Any local service partners Bronto Skylift has assigned to this account, are listed on the “3rd Party 

Access” page.
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Information about the Organizations, 
Accounts, Bases and Teams

•	 In Bronto One hierarchy, one Organization is always at the top and one or more Accounts are on the 

second level.

•	 The Organization is the parent company of the business or public agency.

•	 The Account is the executive branch of the business or agency.

•	 It can be the parent company or the agency, or a subsidiary.

•	 Bases are the physical offices, bases or other places of work of the Account.

•	 The simplest hierarchy is one Organization, Account and a Base, but having more than one Account 

and a Base is possible.

•	 Units and people are always linked to an Account. This enables the delimiting of visibility of the data.

•	 Teams are groups for organization’s employees with different roles and user privileges. 

•	  An administrator level user can create new Accounts and Bases for the Organization and send invites 

to other employees of the Organization or Account.



brontoservice@brontoskylift.com 	  	 https://one.brontoskylift.com.

Bronto One®

How to verify and update the unit details and 
bases

•	 The “Fleet” page lists all the units registered for the Organization.

•	 This information is collected from the unit database of Bronto Skylift.

•	 The ownership of the units must be confirmed to Bronto Skylift before Bronto One can be fully 

utilized.

•	 Until the unit ownership is confirmed, visibility of the unit details and usage data are limited to 	

	 ensure data security.

•	 If the unit list is missing or has wrong units, notify Bronto using the support 

request.

•	 Click “Create Product Support Request” -widget on the Dashboard, and fill the 		

	 details on the support form.

•	 Bronto support will contact you promptly and correct the records.

•	 Click “View” -link on Fleet page to enter Unit info page.

•	 This page lists all information of the chassis and boom information.

•	 Information whether unit has ownership confirmed and Bronto One Data and Insights agreement 	

	 is active for this unit is displayed here.

•	 Moving the unit to different Accounts and Bases is also possible. 

•	 Fleet page also maintains the list of Bases of the Organization. Using the “Bases” tab, adding new 

bases and updating existing ones is possible.
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How to make a digital services agreement

•	 Once the customer and unit details are correct customer can proceed to make Bronto One Insights 

and Data agreement for each unit in Bronto One.

•	 Click “Make Digital Services Agreement” on the Dashboard.

•	 Enter the Company name, identification number and 		

	 company address to given fields.

•	 Select the desired services and add the serial numbers of the units to the field below.

•	 BR000100 Bronto One Insights and Bronto One Data

•	 Enables active data and possibility for remote connection to your unit.

•	 Select this one if you have already working modem and connection in your unit(s).

•	 BR000200 Bronto One Remote access maintenance agreement

•	 Ensures the latest modem technology on your units that makes the data flow possible.

•	 Select this one if unit’s current modem is not communicating properly and requires a new 	

		  modem.


