Bronto One®
Product support request

i -

\L : - TR
< i X . \
3 “«
g — H oo T .‘_\

o Pese P B UL
[ 4 v N i S l
J{ O | vm ke £13 i : "
= \ /4=t - & ; - L ¥ % =
va {n A & T - 5 - s
Z (17 vy £

Jie s iy T = IR vl | um "

(£ Va / ) /
LR @ y / n
1@ A s 5

e = o = I
A -4 4 ' .-~ ~ o - | ey 5



Bronto One’

BRONTO
SKYLIFT

How to create a product support request

Sign in to https://one.brontoskylift.com and click the
“Create Product Support Request” widget on the
Dashboard.

A new window opens, fill in the following details:

«  Short summary of the failure.

« Add possible attachments.

« Contact person details for communication between
customer and Bronto product support.

« Unit details

« Type of failure.

+ Detailed description of the failure.

To follow-up your requests, click the “Requests” -button

on the top right corner of the request page.
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Bronio Skylift / HBronto One | Raise a request

Zwm Bronto One

Walcome 1o Bronto COne solution and request center You can raise
a request using the options provided

What can we help you with?

Product support request
Product support and help issues

Raise this request on behalf of *

Enter name or email L

Summary of failure, One line description of the system issue, write down
failed ¢ pamgranen 1 (part nurber) "

Attachment

Dirag and drop fikes, paste screenshols, or browse

Browse

@) Sorry to near that you are experiencing an issue. Please
provicde a5 much information as possibke about the Bsue.

This will help us diagnose and fix your problem maore
effectively

brontoservice@brontoskylift.com https://one.brontoskylift.com.
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Optional contact person (Customer side) Type of failure
Hame
Electrizal
Hydraulic
Mechamical
Phond Problem with use

Remote diagnostic reques
Other type

Department Free text of failure

o tithe

Email

Unit details
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brontoservice@brontoskylift.com https://one.brontoskylift.com.




