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How to create a product support request

Sign in to https://one.brontoskylift.com and click the  

“Create Product Support Request” widget on the 

Dashboard.

A new window opens, fill in the following details:

• Short summary of the failure.

• Add possible attachments.

• Contact person details for communication between 

customer and Bronto product support.

• Unit details

• Type of failure.

• Detailed description of the failure.

To follow-up your requests, click the “Requests” -button 

on the top right corner of the request page.
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